
FEDERAL TAX CREDIT
Frequently  Asked  Questions

What products qualify?
Exterior windows and doors with U-Factor and SHGC of .30 or less. 

Does the program include both new construction and replacement 
products?
No, the program is for replacement windows and doors.

Are rental properties and commercial buildings included?
No, the program is for owner occupied homes.

Are Installation costs included in the program?
The program covers the material cost of the windows and doors only and does not include 
installation, sales tax or other costs.

Can the homeowner take a tax credit in both 2009 and 2010?
Yes, as long as the total tax credit claimed does not exceed 30% of the purchase price (up 
to a maximum tax credit of $1500).

If the homeowner qualifi es for the maximum $1500 tax credit for windows 
and doors and also has other qualifying work done (e.g., HVAC), can 
they take additional credits?
No, the maximum credit for 2009 and 2010 is 30% of the purchase price up to a maximum of 
$1500. This is the total for all qualifying products combined. Exceptions: Geo thermal heat 
pumps, solar water heaters, solar panels, fuel cells, and windmills. For more information 
on the program for these products, please consult your tax advisor.

What does the homeowner need for backup when requesting the tax 
credit?
They need to keep the NFRC labels that are on every window and their receipt.

What about the Manufacturer’s Certifi cation Statement?
This is a statement that verifi es that the products qualify. This will not be given out on 
every order. It will be available on our website in early May 2009. It also will be supplied 
upon request (by email or hard copy).

How do we know if a product qualifi es?
A list of qualifying products is available from order entry or your sales representative.
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